
York Medical Practice Patient Group Meeting  25th July 2023 @ 1300 at YMP 

Chair: Peter Henderson  Minute(PH) taker: Stephen Alexander(SA) 

Present. Penny Alexander(PA),Richard Bedwell(RB)Maggie Ennis(ME)Margaret 

Hewitt(MH)Lauren Hoadley(LH)Gillian Gibbs(GG) Dr Chris Watts (CW) 

1. Apologies. Paul Leonard,Monica Guidi, Andy Crawford 

 

2. Minutes of last meeting 

a) Minutes adopted 

b)Matters arising 

- SA reported that the online prescription system now clarified batch 

and repeat items. 

- Newsletter. Now getting wider circulation. LH reported that she had 

included a link in mobile phone reminders. 

3. Hits to website. LH said no further detail available. She said that 60% 

of appointment bookings are now made online. The PCN is pushing the 

NHS mobile app even though the practice already has its own system. 

4. Carers Event . PA thanked the YMP for its help in organising the event. 

The CCG has asked for, and been given, a description of the evening. LH 

reported that YMP will continue to identify carers and “carees”.  YMP 

plans to distribute a leaflet at the next Covid & Flu booster sessions 

asking whether a patient is a carer ;this  information needs to be 

recorded on the patients’ records, particularly if they are children ( carer 

or caree) 

5. PCN GG,LH & PH apologised for the confusion about the address of 

the last PCN meeting. ME mentioned that she was not included in the 

YMP committee list which informed some members of the new location 

for the PCN meeting. LH assured all that she would ensure that it didn’t 

happen again. 

6. Pharmacy Referral Scheme. LH thanked the PG for their feedback. 

YMP’s experience of pharmacy referrals is that the patient often is 

referred back to YMP. Goodes in Twickenham are interested in providing 

the service. Much more information on the process is needed before 

adoption. 



7. Compliments & Complaints. X2 compliments, x4 5* and x1 1*reviews. 

No complaints. All agreed that the  Friends & Family questionnaire is 

badly worded and of little use. As it is a nationwide initiative there is 

nothing that YMP can do to amend it. Staffing- the current GP registrars 

are leaving shortly and 2 new are starting next week. 

8. Communication of test results. RB asked about the process for getting 

test results to patients both from the aspect of the flow of information , 

how it was reviewed by the Practice and how their significance was 

communicated to the patient. CW said that patients had to take some 

responsibility for following up test results. However there are a confusing 

number of sources of results and also a lack of clarity in the language 

used for reporting. There are restrictions in the NHS computer system on 

detailed reporting.  More explanation needed for patients. GPs can add 

free text explanations. If a GP is absent from YMP another GP reviews.  

An additional problem is that with the expanding use by hospitals of 

Portals, the patient might see the result of a hospital test before the GP. 

This can cause anxiety. The PCN is not yet ready to address the problem. 

YMP will discuss the matter and try to remove causes of ambiguity 

although consistency in the language used is necessary. LH confirmed 

that there is a fail-safe mechanism. A member of staff regularly checks 

that patients have contacted the practice to get their results. 

 

9. CCG PGN Update. Enhanced Access Service is being well used. Online 

booking is planned . At the moment the clinicians staffing the service 

don’t have access to recent test results. A patient survey has been 

carried out and another is planned.ME asked if the times for M-F ie. 

18.30-20.00 were difficult to get cover for? The reply was yes from Penny 

Taylor representing the Richmond  GP Alliance (RGPA). The second 

survey was conducted by the RGPA and when asked about further 

analysis it was explained that there would be another survey in the 

Autumn. YMP and Hampton Wick only began in January 2023 instead of 

October 2022. Other matters were discussed on an overloaded agenda, 

so parts of two items will be carried forward to future meetings. 

 

 



10. 10th Anniversary. GG and LH invited the committee, on behalf of the YMP, 

to lunch for its 10th anniversary. The lunch was excellent and included a 

celebration cake. Several staff came too. As a committee we were thanked for 

our contribution to the YMP over the last ten years. 

11. AOB 

 - The YMP phone message is a bit disjointed. LH said she would 

speak to the supplier. 

 - LH confirmed that  the selfbook text reminder is live for 48 hours. 

If not used within this time another link had to be requested. 

 - ME volunteered to be the contact for the NAPP 

 

Date of next meeting 26th September Chair:Peter, Minute taker:Richard 

 

Future meetings & minute takers 

28th November 2023 Margaret 

30th January 2024  Andy 

26th March 2024  Monica 


